
On average, our customers are seeing these levels 
of improvement in these key areas.
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Results Data– Usage and Adoption

Additional Notes:
• Carrier B’s 296 Modules 

amounted to 106 H, 40 
M, 8 S training duration.

• Carrier D’s 315 modules 
amounted to 37 H, 59 M, 
16 S training duration.
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Micro-Learning Content

MIT Research: 6.9 Video Sessions viewed 
concluded the optimal video length was 

6 minutes to maximize retention.

Total Number of Users: 785
Total Number of Modules 
Completed: 1153
Time Period: (90 Days) 
April 12, 2024 – July 10, 2024

Ease of access combined with shorter video content and 
quizzes results in quicker adoption and participation.
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• Assigned a Dedicated Client Service Rep.

• Ensures Your Success with the System

• Handles All System Administration Functions

• Answer All Tech Questions from Drivers

Human Approach to Client Success

Meaningful and Organized Structure

• Customized content creation and 
scheduling for emphasis of your unique 
company culture.

• Structured documentation and follow-up.

• Combine IWS content with your own.

ED NOVOA      |      ED.NOVOA@VERTICALAG.COM      |      519-240-9868

mailto:ed.novoa@verticalag.com


ED NOVOA      |      ED.NOVOA@VERTICALAG.COM      |      519-240-9868

Testimonials
“We rely on our service rep. She’s great. All I have to do is 
call her and say, ‘This is what I want to do this quarter.’ 
She takes care of it. It’s easy. That’s the thing with the 
service reps here. They are knowledgeable. They are 
friendly, and if you’re not calling them, they’re calling you, 
saying ‘What can I do for you?’ It’s great.”

Ricky Parker
Director of Safety 
KLLM Transport

“We have a customer that requires special training. We 
posted the training on Infinit-I and were their only company 
that completed the training. We have a hard time getting all 
our employees together for training due to conflicting 
schedules. Infinit-i allows all of our employees to do their 
training at their pace. We really like that we can add our 
own curriculum and customize the training to our needs.”

Chris Van Meerhaeghe
Fleet Operations Manager
Robertson Williams Transport

"We developed a new driver training program several years ago that included a multi facet approach to improve fleet 
safety. This program was designed around educating our drivers on several different levels. Our first opportunity for 
training is during orientation, once this is complete, we start a continuous education process during their tenure at 
RG Transport. In addition, when needed corrective action training is also available. The Infinit-I system enabled 
RG Transport to tailor fit a training program that worked on all fronts of our training needs.

Since we have implemented Infinit-I system, we have seen significant improvements in our accident ratios
and loss runs.“

Hue Andrews
Chief Operating Officer,
RG Transport, Inc.

We Believe in Our Solution
30-Day, Unlimited Free Trial
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